
Only OKI is offering its customers 
the warranty of a lifetime.
 

Warranty Upgrade Program  

60 months of protection—parts and labor, including transfer belt  
and fuser replacement—with on-site expert repairs nationwide,  
and a recycling program that’s easy and eco-correct. All for FREE!1

1 Some restrictions apply. See Terms & Conditions.

Eligible devices include the OKI MC770/MC780 
Series Color MFPs and MB760/MB770 Series 
Black & White MFPs. For product details and 
specifications, visit okidata.com.

At OKI, we’re committed to providing award-
winning technology and quality service. 
That’s what led to the development of the 
value-added service and warranty program 
we call COREFIDO.

What is “COREFIDO”? 

The acronym represents OKI’s underlying 
strengths:

•	 At	the	CORE of everything we do is 
reliability—exemplified by OKI LED 
technology. 

•	 The	FIDELITY—the loyalty—we show our 
customers is absolute. 

•	 That’s	the	OKI way. Guaranteed.

COREFIDO’s central offering is an upgrade 
from the standard 12 months to a full  
60 months of on-site service—including 
parts and labor—for eligible OKI devices. 
It also includes a Recycling Program that’s 
free, easy to participate in, and eco-correct.

To qualify for the 5-Year COREFIDO 
Warranty program, you must register 
your eligible OKI device within 90 days 
of purchase.

COREFIDO saves your business money 
while simplifying the management of your 
multifunction devices: 

•	 60 months of free on-site repairs — 
extended coverage to 5 years, at  
no cost to you

•	 Free parts and labor — no out-of-pocket 
expenses

•	 National service support — easy-to-
schedule, punctual repairs  
by expert technicians

By eliminating service and maintenance 
costs over five years, COREFIDO can 
dramatically reduce the total cost of 
ownership (TCO) of your OKI MFP devices 
while improving the bottom line of your 
overall document printing fleet. 

And not having to worry about service 
issues also means you can concentrate on 
your core business.

Register your eligible OKI MFP for  
the  5-Year COREFIDO Warranty at 
 okidata.com/COREFIDO

COREFIDO: Savings. Simplicity. Support.
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1 Some restrictions apply. See Terms & Conditions.
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Learn more about Genuine OKI® Consumables at okidata.com

COREFIDO Program Terms & Conditions
•	 The 5-Year COREFIDO Warranty is a limited warranty upgrade on eligible 

OKI devices, available in the U.S. and Canada only
•	 Registration of eligible OKI devices is required and must occur within the 

first 90 days of purchase
•	 COREFIDO-eligible devices are OKI MC700 Color MFP Series (MC770, 

MC780, MC780f and MC780fx) and OKI MB700 Monochrome MFP Series 
(MB760, MB770, MB770f and MB770fx) devices 

•	 Proof of purchase may be required to validate the eligibility of a device’s  
purchase date

•	 Under this limited warranty, Oki Data Americas, Inc., warrants COREFIDO-
registered products to be free from defects in material and workmanship, 
and will repair or, at its option, replace with the same or functional 
equivalent, any defective component(s), including transfer belt and fuser, 
at no charge   

•	 To make a request or claim for service under the COREFIDO Warranty,  
call OKI Data at 1-800-654-3282 (1-800-OKI-DATA) or contact your local 
OKI Data authorized service center. Visit www.okidata.com/COREFIDO for 
more information.  

•	 Requests or claims accepted by OKI Data as covered under the COREFIDO 
Warranty are considered approved for service or repair

•	 COREFIDO Warranty only extends to the original purchaser of the registered 
product 

•	 COREFIDO Warranty is not transferable
•	 COREFIDO Warranty does not extend to consumable items, such as toner 

cartridges, image drums, etc.
•	 Non-registered products will default to the standard OKI one (1)-year 

Limited Warranty
•	 The COREFIDO Recycling Program is open to registered COREFIDO Warranty 

End Users only
•	 The Recycling Program is free for eligible recyclables only, with the use of 

downloadable postage-paid return labels 
•	 Eligible recyclables include Genuine OKI® Consumables (toner cartridges 

and image drums) and maintenance items (transfer belts and fusers) 
•	 Warranty will be void if product failure is caused by use of non-Genuine OKI 

toner and drums
•	 Eligible participants must furnish their own return packaging  

(e.g., packaging from Genuine OKI replacement consumables or 
maintenance items)  

Along with the 5-Year COREFIDO Warranty, you can also recycle 
used Genuine OKI® toner and image drums from your registered 
MFP at no charge to you—with the COREFIDO Recycling Program.1 

Simply send them back in the packaging that comes with your 
replacement consumables and with postage-paid shipping labels 
that can be conveniently downloaded at okidata.com/COREFIDO. 
(The program also accepts maintenance items, such as transfer 
belts and fusers.) 

We’ll make sure that all items are responsibly recycled. 

Guaranteed.

COREFIDO: the easy – and free – way for you to “go green”!

Key to COREFIDO: OKI® LED Technology
OKI has pioneered the development and use of LED technology in 
printing for over 20 years. 

The method used by OKI digital MFPs and printers employs a stationary 
array of LEDs (light-emitting diodes) as its single light source. The LEDs 
flash on and off, “writing” a complete line at one time directly on a 
photosensitive drum. The drum then attracts toner and transfers it to 
paper. (Fig. 1)

Laser printing also uses a single light source to create an image.
The difference is that laser printheads render each dot individually in 
sequence, relying on a high-speed, rotating mirror and lens system to 
deflect the laser beam back and forth across the surface of the rotating 
drum. This complex process requires 7 steps. (Fig. 2)

The real difference between LED and laser is reliability.
OKI LED printheads are solid state, with no moving parts, no mirrors 
and no change in alignment during operation. Inherently more 
stable and reliable than laser printing, OKI LED technology delivers 
consistently repeatable high-quality performance. 

OKI’s confidence in its LED printing technology is at the heart of  
the unique, industry-leading 5-year COREFIDO Warranty offered by  
OKI Data Americas to our customers. 

It’s the warranty of a lifetime.

Fig. 1: LED printing Fig. 2: Laser printing
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Upgrading to the 5-Year COREFIDO Warranty  
requires registration of any eligible products 

within 90 days of purchase date at

okidata.com/COREFIDO 


